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Offline License Activation

(CLM v.1.8.3, 4.25.20)

Activating an Entitlement ID using the offline
method on MyWorld

This quick guide goes over activating an Entitlement ID offline when an Internet Connection is not
available for activation of licenses.

Overview of Instructions

Download the Start file from MyWorld

Create Request file in CLM for Floating licenses
Download the Response file from MyWorld

Process the Response file and verify license activation

RWNR

1. Download the Start file from MyWorld

Log onto your MyWorld account
https://myworld.leica-geosystems.com/irj/portal

LOGIN

Register | Forgot Password | Get Support

*  Your Entitlement ID is listed as a Software Product

My Products My Company's Products
4

e Select the product to open the products overview

nnnnnnn

Note: If your Entitlement ID is not listed
under your product page, select “add” at
the bottom on the page and add the EID as
a Software Product

®
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. Select “Offline Activation”

my Tooisy myWorid

Overview Software Manuals Tools

Back

General

Offine Activation/Retum  Entilement Certficate  Help

= sendto My f”

Hexagon fyr Demo

Product Scanning Software Adticke No. 798744
My Reference Save Deivery Date 1311208
Entilements 00105-63699-00024-54015-B43A0 Equipment No. 10563699
Software
General

start

Software Options
798744 Scanning Software

Activation

Date: 22052020

Activation” folder.

Create a folder labeled “Offline Activation”.

Project Board

Select “Download” and save the “.cImstart” Start file to the “Offline

X

Pﬁﬁe Activation/Retur

798744
ate 13.11.2
No. 105636

Offline Activation/Return m}
Manuals If you want to activate or return this product offline you have to download the Start file here
Download Start file
00105-63699-00024-54015-B43AA clmstart
Download
Pr
My If you have a Request file you can upload it here in order to get a Response file:
Entilf Upload Request file and download Response file
| Browse... | Nofile selected
Download
Cancel Help
52019 Expiration Date 22.06.2020
52020 Duration 365 Days
sDemo License Model:  Floating

Note: If internet access is not available on the Server, this process can be
started on a computer that is online. Transfer the “Offline Activation” Folder to

the License Server
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2. Create Request file in the CLM for Floating licenses

[@ Client License Manager for Floating Licenses (@localhost) - o X

J Open the CLM for Floating licenses .
P . & ® CLM e i@
App on your License Server s i Geems

Welcome to Leica Geosystems AG Client License Manager

View installed licenses

o Select “Offline license transfer” e Viw il censes

nehemncs e View al installed fcenses, check for icense updates or
. . retum licenses (e-hosting).
licenses in
Manage license server
Activate new licenses
Activate a new icense wih an entitemert ID.
Verify l
Verify internet connection
Offline license transfer
Options e
About - connection is avaiable.
Close
Verify licenses
‘t, Verfy all installed licenses and automatically check for
R s

[4/25/2020 12:10:15] Intialize locally
[4/25/2020 12:10:15] Unintialize:
[4/25/2020 12:10:15] Intiakze remotely

[4/25/2020 12:10:16] Clent: v11.16.4.0, Server: v11.16.4.0

Copy to clipboard

Savetofile

Clear

“« . . ” nt License Manager for Floating Licenses (@localhos) - o
¢ Select “Activate licenses £
CLM “wnenitnas toverignt - LELCEL
CLIENT UICENSE MANAGER Geosystems
Offline License Transfer
View installed licenses
licen
. To start an offline license transfer a new offline start file is required.
Offline license transfer
lcensesin The off stat fle can b your myWord account
Navigate to myWorld and register your entitlement ID in order to get the offine start fie: I
Manage license server
Atematively. an email with the entiement ID in the email body can be sent to: activatesoftware@leica-geosystems.com
The offine activation/retum start fle wil be sent back to your email address.
Verify l
Activate licenses
Yerfyinternet connecton When no intemet connection is avalable clck here to
Outi - activate licenses offine.
About
Close Retum licenses (rehost)
When no intemet connection is avalable clck here to
- retum licenses offiine.
Activate licenses Return licenses (rehost)
[4/25/2020 12:10:15] Uninitialize Copyto clipboard
[4/25/2020 12:10:15] Intiakze remotely
[4/25/2020 12:10:16] Cient: v11.16.4.0. Server: v11.16.4.0 Save tofile
[4/25/2020 12:10:35] Defaut job has been re-nitaized. Clear
[4/25/2020 12:10:35] Defaut job has been re-nitaized. et
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[ Client License Manager for Floating Licenses (@localhost) - O X

*  Navigate to the “.clmstart” file in .
e S0ACQ

; Pa— f CLM

the “Offline Activation” folder on ' \ e deica
i

the local hard drive i CesreaTireestsr iR sl

View installed licenses

Activate new licenses
Select the offline activation start file (" cimstart) or the offline activation response file (" climresp):
Offline license transfer
“ ” e esoss st Brouse
*  Then select “Create Request iew lcanaeninune
Manage license server Q Creste Request (2] n © Proce
About

Close L2
Ela

Back to Offline License Transfer Create Reguest Process Response

[4/25/2020 12:10:15] Unintialize
[4/25/2020 12:10:15] Initialize remotely

| Copyto clipboard

[4/25/2020 12:10:16] Client: v11.16.4.0, Server. v11.16.4.0 Saveto file
[4/25/2020 12:10:35] Defaut job has been reinitialized.
14/25/2020 12-10-351 Niefa it inh has heen redinitialized i
“ ” [@ Client License Manager for Floating Licenses (@localhost) - o X
*  Then select “Save Request R _cm Bica
3 ~when it has to be right
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*  The “clmreq” request file will be ——

. " . . . ” Product name Product descrption Liosnse verson  Entlement 1D Expraton date
written to the Offl ne ACt|Vat|0n (it TLS Servicelnfo ) 00105.63635-00024- 5401584348 5/22/2020
View licenses in use TLS_SW_Lic.Demolrt 0 001056365.00024 5401584348 5/22/2020
708744 Scanring Software -Hexagon TyrDemo 13 0010563630004 5401584348 5/22/2020

folder

14/25/2020 12:10:35] Defaut job has been re-ntialzed. | Copyto clipboard

[4/25/2020 12:10.:35] Defauk job has been re-ntialzed.

[4/25/2020 12:19:12) Query installed icenses Savetofile
Query enttements

Clear

Note: If you are moving the files
from the License Server to a
computer that is online, please
copy the “.cImreq” file to the
“Offline Activation” Folder on the
Server. The CLM reads and writes
to this directory

®
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3. Download the Response file from MyWorld

*  Return to the MyWorld page et

ANET

*  Browse to the “clmreq” file in the brared Servioes | Geowid [ARESN Communiies |
is

NIER Andrea

Project Board

“ H H H n
Offllne ACtlvatIon f0|der Offline Activation/Return 0 x
fware Manuals If you want to activate or return this product offline you have to download the Start file here
*  Then “download” the “clmresp” 1 oownoad st e
file to the “Offline Activation 00105-63699-00024-54015-B43AA cimstart n License Recove
Download
Folder”
Pra 79874
My If you have a Request file you can upload it here in order to get a Response file: ate 13410
Entll  Upload Request file and download Response file No. 10563
00105-63699-00024-54015-B43AA clmreq
Download
Note: Move the “.clmresp” Response ] [T
file to the Offline Activation Folder on :
. 23.05.2019 Expiration Date.  22.05.2020
the License Server b e A
SalesDemo License Model:  Floating

[d
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4. Process the Request file and verify license activation

*  Return to the CLM for Floating cLm
licenses on the Server Cr—
View installed licenses
Jewmeiens
L] Activate new licenses

Click “Select Response” —

View licenses in use
Manage license server
Verify internet connection
Options

Al

g

ut

[4/25/2020 12:19:12] Query installed licenses.

[@ client License Manager for Floating Licenses (@localhost)

Offline License Transfer - Activate Licenses - Create Request - Request saved

The request file has successfuly been created: 00105-6369-00024-54015-B434A cireq
Navigate to myWorid and upload the request il hitp://myworld leica-geosystems com
Aematively, send an email with the request file attached to: activatesoftware @leica geosvstems.com

(1] © Create Response (5]

%) Requestfie

3
g mywerd...

Back to Create Request

Query entilements
[4/25/2020 12:20:35] Create offine license transfer request
Create offine license transfer request: C:\Users\FOA\Desktop\Cases\Offine Activation\00105-63695-00024-54015-B43AA cinveq

Geosystems

Copv to clipboard
Save tofile

Clear

*  Browse to the “.cimresp” oL
Response file ——

View installed licenses
m—
’ Then SeIeCt ”Process Offline license transfer
Response” el

Options

e
g

ut

[@ client License Manager for Floating Licenses (@localhost)

Offline License Transfer - Activate Licenses

Select the off file (" cimstart) orthe offine sponse fil (" cimresp)
[c:\Users\Fo, \Offi | Browse
@ Create Request [2] (3 )= Respon:
S R Y Response fie
Backto Offline License Transfer Create Request Process Response

[4/25/2020 12:19:12] Query installed licenses.
entilements

Query
[4/25/2020 12:20:35] Create offine license transfer request
Create offine license transfer request: C:\Users\FO, 0p\Cases\Offine 54015-B43AA cinveq

- [m) X

Geosystems

A | Copyto clipboard
Save to file

Clear
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[@ Client License Manager for Floating Licenses (@localhost) - a X

*  The Entitlement ID should now be X
. e A CLM SR 5721
listed under “View Installed o e Gesrtans

. ” Offline License Transfer - Activate Licenses - New licenses
Licenses s —

Collapse all Expand all Views: Features Entitiements

Activate new licenses
Entitements Name Value

Offline license transfer - 00105-63699-00024-54015-843AA Ertitlement 1D 00105-63699-00024-54015-B43AA
View licenses in use
Manage license server
Verify internet connection
Options
About
Close

Back to Activate Licenses

Create offiine license transfer request: C:\Users\FO. op ases\Offine. 54015-B43AA clm A | Copyto clipboard
11/25/2020 12:43:59] Process offiine license transfer respon:
Process offine license: fer response: C: Usen\FOA\De*iw\Cuxs\Dﬂlm 54015-B43AA ok Save tofile
14/25/20201244DUDdall\lobhasbee\rurihdlzed Clear
Query entit v
[@ client License Manager for Floating Licenses (@localhost) - o X
“ ”o |
*  Select the “Features” view l@® CLM et Sica
| LT LCENSE MANAGER Goesystems
“Vi lled li i
under “View Installed licenses e o
View inatalled licenses Checkall Uncheckal Views: Features Entilements
to confirm that the license is pre—— peryp— PoPy— . o ryvn Py p—
iy e e e e L
. Viewlcenace o e (] 0010563633024 5401584348 TLS_CYCL3DR_Survey SN SRAN 1 A2 424220 Ssesdemo  Fuytusted
avallable and fu”y trusted Dwmssasmwys&mssw TLS_CYCL_Maint Model 52200  522/220 1 425/2020 4/24/2020 SalesDemo  Fullytrusted
. o 0 5 | EBRimes
Dmossae»moznswwsaw TLS_CLWRX Solidworks 5/22/2020 5/22/200 1 4/25/20200 4/24/2020 SalesDemo  Fully trusted
o 8 =5 Zoomed
e = B | EJmear
s 5 O oot a5 Mot i S22 SAW 1 42N 4242020 SsesDemo Fuyinsted
(] 00105-63699-00024-54015-843AA  TLS_JS Generator 5/22/2020 5/22/200 1 4/25/2020 4/24/2020 SalesDemo  Fully trusted
o TLS_SW_Lic Demoknt 5/22/200 5/22/200 2 4/25/200 4/24/2020 SalesDemo  Fully trusted
[ 00105-63699-00024-54015-843AA  TLS_JS Connector 5/22/2020 5/22/2020 1 4/25/2020 4/24/2020 SalesDemo  Fully trusted
Qnisns [m] TLS_CYCL M SN 5222020 1 4725/2020 4/24/2020 SelesDemo  Fullytrusted
About ] 00105:63699.00024-54015843AA TLS_CYCL_Maint Basic 522200 522200 1 4/25/2020 4/24/2020 SalesDemo  Fullytusted.
] 00105-63639-00024-54015-843AA TLS_CYCL_Maint 30R_AEC 5/22/2020 5/22/2020 1 4/25/2020 4/24/2020 SalesDemo  Fully tusted
Closo [ 0010563699-00024-54015843AA TLS_CYCL Maint 3R Standard  5/22/2020  5/22/2020 1 425200 424/2020 SalesDemo  Fullytnusted
!

Mot Publsher S22 5222 4252020 4242020 SdesDemo Fulynsted

] 0010563633.00024-54015843AA TLS.
- Retun licenses (rehost)  Check for updates  Save as

wzs/znzo o 351  Create offine loense transfer
i ecued s FOR Dotk tofi

was/zney ma 591 Process offine kcense ransierresponse.

35000 15 ) D o e e s

Note: The license has how been
activated offline and is available for
use.
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